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ABOUT US

Tech Idea encompasses a team of IT specialists who works
towards overcoming newer challenges surfacing in the IT
world. Our goal is to provide more than just tech-support; we
aim to offer the finest consultancy and support available, to
make the client’s journey of seeking a solution smooth and
hassle-free.

The team’s years of experiences in solving business problems
added with their determination to make an impact has caused
the company to come a long way. Tech Idea is currently a
leading independent, end-to-end IT services company, helping
customers harness the power of innovation to thrive on change
by offering valuable IT solutions to companies as well as
individuals, without compromising in quality or efficiency.

Moreover, the team constantly works on maintaining and
improving the performance of services provided. Long term
support after deployment is offered to ensure client
satisfaction and excellent quality product.
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INTRODUCTION

MISSION
e Provide a solution that adds Tech Idea has made its mark in the ICT industry with a team that is
value to your business experienced and visionary. The innovative spirit on which the company was

founded is the source of our overall strength. In the areas of web and

e Turning your concept and vision . . . .
Y P software development, graphic design, and multimedia, we push the

into reality. . . . .
¥ boundaries to discover new technologies and techniques.
Tech Idea offers a range of IT services including, but not limited to, software
development, website development, technical consultation, graphic design
and branding, etc. The services are tailored to individual client’s business and
personal needs.
The project managers walk the clients through the entire project’s process to
ensure mutual understanding. The client is consulted and involved
throughout the entire design and development phases of the project to
— guarantee satisfaction and a final product that meets client requirements.
L -4
VISION Thorough understanding of the business needs ensures a budget-friendly

end-product that meets every deadline and the individual business needs.
e Define, design, and deliver a

solution with perfection As our clientele's needs change, we shall continue to expand business
opportunities and develop new value-added services.
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VALUES

e INTEGRITY: Know and do what is
right

e RESPECT: Treat others the way
you want to be treated

e RESPONSIBILITY: Embrace
opportunities to contribute
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BUSINESS
PRIORITIES

Produce solutions that
fits business needs to
boost business growth

oooo

ADDED
PRIORITIES

24/7 application
monitoring

Product service and
long term maintenance

®

0noO
)
COMMUNITY
e Improve online
presence to boost business
familiarity
e Make tech-solutions

user friendly to
promote business

S
SERVICES

SOFTWARE DEVELOPMENT

Develop, customize, migrate, and modernize custom applications for specific business
needs such as data, workflows and infrastructure management, customer
engagement, analytics, digital content, and e-commerce.

WEB SOLUTIONS

Design & Development of Websites, Client-focused, customer-centric, creating
website solutions that deliver tangible business results, Tech Idea's web developers
help brands the ever-changing digital landscape.

GRAPHICS DESIGN AND BRANDING

By using corporate branding with a successfully marketed service or product, a
company can familiarize consumers with its products and may create brand loyalty.
We approach problems and build brands from three different perspectives: what you
don’t know, what you think you know, and what you are willing to know.

TECHNOLOGY CONSULTING

To enforce your decision-making, Tech Idea delivers tailored consulting services,
including technology and product road mapping, legacy audit, workflows
formalization, programs for technology refreshment, and expansion.

QUALITY ASSURANCE

Tech Idea provides both during- development and independent QA consulting and
testing services. Our experts adhere to Test Early and Often approach, while applying
test automation practices for human effort reduction.

PRODUCT DEVELOPMENT

We assist you through the entire product lifecycle, from ideation to featuring on
application stores and managing updates, addressing critical issues, such as idea
feasibility, store compliance, monetization, and licensing.

OPERATIONS SUPPORT

To ensure the hassle-free and secure operation of your IT systems, we offer all-
around maintenance, enhancement, and configuration services. We deploy stable
solutions for 24/7 application monitoring and management.
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OUR EXPERTISE

CLOUD SOLUTIONS

We create secure cloud solutions that help companies enhance productivity, speed, and scalability. Our developers offer
cloud app development, cloud solutions, cloud infrastructure, and DevOps services, among other things. For customers
in a variety of sectors, we have previously built private, public, and hybrid cloud infrastructures.

DEVOPS

Provide comprehensive DevOps services to help our clients respond to market demands quicker through continuous
delivery. Our DevOps assists in the design and automation of server and network infrastructure monitoring and
deployment while assuring its reliability and scalability.

ENTERPRISE CONTENT MANAGEMENT

Develop scalable and reliable document management solutions.

Ul/UX

Our Ul/UX designers build appealing and intuitive user interfaces to guarantee that your product not only looks good but
also accomplishes its business objectives and offers a tailored consumer experience. We do user research, interaction
design, prototyping, and user testing to provide an effective and usable Ul/UX design that connects your consumers with
technology and improves their experience.

ENTERPRISE MOBILITY

We assist our clients in automating processes, increasing company productivity, and lowering operational costs by
providing effective and secure enterprise mobility solutions. For manufacturing and logistics firms, as well as hospitality
enterprises, our engineers deliver end-to-end solution creation.
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DEVELOPED AND LIVE
APPLICATION

A HOSPITAL MANAGEMENT SYSTEM

* Integrating and managing all information regarding patients, doctors, staffs, and
mEam mmnm hospital administrative details in a software.

:::n -

INVENTORY MANAGEMENT SYSTEM

An affordable cloud-based inventory management app that allows retaining of
customer information and increase sales through minimizing stock outs,
tracking inventory levels, orders, sales, and deliveries.

MANAGEMENT SYSTEM

@&DD CERTIFICATION

Allows organizations to meet challenges by instilling best practices and
validation through certification.

ACCOUNTING MANAGEMENT
— = SYSTEM

Robust reporting features that allow users to create custom reports and for
businesses to track financial statements, cash flow, invoices, bank accounts, and
purchase orders.

HRIS AND PAYROLL MANAGEMENT
SYSTEM

Designed to be the central point of the entire employee related work such as
PIM, Leave Management, Attendance Management, Confirmation and
Appraisal Management and Payroll Management.

TRAINING MANAGEMENT SYSTEM
I Supervises complete training operation by managing eLearning, enabling
KCQ/ content, course delivery, and progress tracking from a single point
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TECHNOLOGY STACK
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CONNECT WITH TECH IDEA

+880 1717-055-765

info@techi365.com

| @ \ https://www.techi365.com/

ﬁ House#t 48, Road#12, Sector# 13, Uttara,

Dhaka - 1230 Bangladesh
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